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REFERENCE AND ADMINISTRATIVE DETAILS  
OF THE CHARITY  

 

COMPANY INFORMATION  
 
 
Charity Name:   Lifeskills ï Learning for Living  
 
Charity No :   1080747 
Company No :  3944179    
 

Lifeskills ï Learning for Living 
The CREATE Centre 
Smeaton Road 
Bristol, BS1 6XN 

 
Tel:  0117 9224511 
Fax:  0117 9224544 
E-mail: manager@lifeskills-bristol.org.uk 
Website: www.lifeskills-bristol.org.uk 

 
 
Registered Office  The CREATE Centre, Smeaton Road, Bristol, BS1 6XN 
 
Auditors  Mazars LLP  
 Clifton Down House     
 Beaufort Buildings 
 Clifton 
 Bristol, BS8 4AN 
 
Bankers  The Co-operative Bank 
 PO Box 250  
 Delf House 
 Skelmersdale 
 WN8 6WT 
 
Secretariat  Ovalsec Limited  
 2 Temple Back East 
 Temple Quay 
 Bristol 
 BS1 6EG 

 

MISSION  STATEMENT 
 
To strive to establish Lifeskills ï Learning for Living as a Centre of Excellence 
dedicated to improving the safety of the community. 
 
The Centre aims to reduce unintentional injuries by influencing attitudes and 
changing behaviour. 
 

mailto:manager@lifeskills-bristol.org.uk
http://www.lifeskills-bristol.org.uk/


 

LIFESKILLS  DIRECTORS  
 
 Director Name  Office  Date in post  
 
 John Sleight, MBE  Chair  2006-2007 
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 Rosalie Brown   2006-2007 
 Sue Green   2006-2007 
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 Fiona OôDriscoll  2006-2007 
 Sue Walker   2006-2007 
 

LIFESKILLS  PATRONS 
 

TERRY CLEVERLEY 
Alderman, Bristol City Council 

 
JANE CORKE, JP 

Former Lifeskills Chair 
 

DON FOSTER 
MP Bath 

 
DR JOHN HOOPER 

former Chief Executive, Royal Society for the Prevention of Accidents 
 

TOM MULLARKEY, MBE  
Chief Executive, Royal Society for the Prevention of Accidents 

 
CHRISTIAN OAKLAND  

Accident & Emergency Consultant, North Bristol NHS Trust 
 

KATRINA PHILLIPS  
Chief Executive, Child Accident Prevention Trust 

 
DAWN PRIMAROLO  

MP Bristol South & Cabinet Minister 
 

JAY TIDMARSH, MBE  
Lord Lieutenant of Bristol 

 
PROFESSOR ELIZABETH TOWNER  

Centre for Child & Adolescent Health, University of the West of England
 

COLIN WHITESIDE  
Former Lifeskills Treasurer 

 
 



LIFESKILLS  MANAGEMENT  BOARD 
 
Directors:  The Directors of the Charitable Company (ñthe charityò) are its Trustees 
for the purpose of charity law and throughout this report are collectively referred to 
as the ñDirectorsò.  As set out in the Articles of Association the Chair of Directors is 
nominated by the Board which will also nominate a further four Directors ï thus 
making a minimum total of five Directors.  At every AGM, one third of the Directors 
(3, as Lifeskills now has 9 Directors) who are subject to retirement by rotation shall 
retire from office and if desired, offer themselves for re-election.  No Director shall be 
re-appointed if he/she shall have been in office for a continual period of 12 years 
(previously 6 years, as amended in the Articles during 2005). 
 
On their election to office, all Directors are provided with an Induction Pack and 
Training Programme.   
 
Lifeskills has a Business Risk Assessment Policy that is reviewed annually at Director 
Board Meetings.  

 
Chair:  John Sleight, MBE (Director)  
Trustee, Child Accident Prevention Trust 

 
Vice -Chair:  Maggie Sims, MBE 

(Director)  
Senior Health Improvement Specialist, 

South Gloucestershire PCT 
 

Treasurer:  John Massie (Director)  
Volunteer Trainer Guide 

 
Helen Arnoldi (Director)  

Tobacco Control/Stop Smoking Service 
Coordinator 

Bath & North East Somerset PCT 
 

Rosalie Brown (Director)  
Alderman, Bristol City Council 

 
Sue Green (Director)  

Health Development Officer, 
Bath & North East Somerset Council 

 
Monica Harris (Director)  

Police Training Officer, 
Avon & Somerset Constabulary 

Fiona OôDriscoll (Director)  
Health Promotion Officer, 

South Gloucestershire Council 
 

Sue Walker (Director)  
Health and Well-being Coordinator,  

North Somerset Council 
 

John Rhoden  
Home Safety Officer, 
 Bristol City Council 

 
Linda Salter  

Councillor, Bristol City Council 
 

Geoff Britton  
Volunteer Guide Representative 

 
Violet Delmas  

Volunteer Guide Representative 

 

 
 

The Management Board would be pleased to hear from anyone who may be able to 
contribute towards the Mission Statement of the Charity 

 
 



PARTNER ORGANISATION  BOARD 
 
The Board meets once a year.  Its main function is to ensure that the programme 
content and delivery is current and appropriate at Lifeskills. 
 
 
 

The following organisations pledged their financial and resource support: 
 

Alvis Brothers (Farmers) 
Avon & Somerset Constabulary 
Avon Fire and Rescue Service  

Bath & North East Somerset Council 
Bath and North East Somerset Primary Care Trust 

Bristol City Council 
Bristol North Primary Care Trust 

Bristol South and West Primary Care Trust 
British Telecom  

British Transport Police 
Crest Nicholson plc 

Ernest Ireland 
First Group (Trains) 

Food Standards Agency 
 Great Western Ambulance NHS Trust 

Network Rail 
North Somerset Council 

North Somerset Primary Care Trust 
RoSPA 

Somerfield 
South Gloucestershire Council 

South Gloucestershire Primary Care Trust 
Wales and West Utilities 

Western Power Distribution 
 
 
 

SUPPORTING  ORGANISATIONS  
 
Lifeskills is also supported by a large number of organisations from both the 
statutory and voluntary sectors.  A list of supporters is displayed in the Lifeskills 
foyer.  
 



CHAIRôS REPORT 
 

REVIEW OF THE YEAR  
 
 
Each year I look forward to the AGM and Review of the Year because it gives me the 
opportunity to share many of the key achievements that have occurred during the 
year.  At each Review we look back and reflect on our achievements and how we 
have surpassed the successes of previous years.  You will hear the progress that we 
have made over the last twelve months, and as usual, I would like to start my 
Review with the Volunteer Guides who have been and always will be, the backbone 
of Lifeskills. 
 
Volunteer Guides  
Again, the recruitment, training and retention of Volunteer Guides has been a priority 
throughout the year.  We have welcomed another six Guides as well as twelve 
student nurses and two Volunteer Guides who joined us as part of the Voluntary 
Service Overseas (VSO) Global Exchange programme from Nigeria.  A member of the 
Avon Fire and Rescue Service Youth Advocate Team has also joined the team of 
Volunteer Guides.  We ended the year with 89 fully trained Guides of whom 29 are 
Trainer Guides.  In addition, a further 2 Guides are undergoing training.   
 
Recruitment opportunities were taken at Open Days held at the CREATE Centre and 
at other venues including the Volunteer Fair held at Bristol University, and an òOut 
and Aboutò Day held in Southville.  
 
Training - we continued our Guide training programme of evening sessions in the 
Autumn and Spring terms, which, as usual were well attended, and my thanks go to 
our Partner Organisations for their support and time given in providing these 
sessions.  
 
Violet Delmas and Geoff Britton continued to represent our Volunteer Guides on the 
Management Board. We enjoy reading Violetôs regular newsletter ñVolunteer Voiceò 
which reports to our Volunteer Guides the latest news from Management Board 
meetings.  Our Guide Monitoring programme continued and again proved to be very 
successful in ensuring that we delivered our safety education and training in a 
consistent manner.   
 
It is a further testament to the support given by our Volunteer Guides that we have 
12 Guides who work with children from Special Schools and a further 12 Guides who 
are trained to support the Older Peoples Programme.  All our Volunteer Guides 
undergo the enhanced Criminal Records Bureau check and this process is repeated 
every two years.   
 
In August a number of our Guides together with some members of staff successfully 
completed a one-day Primary (CPR) and Secondary Care First Aid Course and were 
awarded Certificates of Achievement. 
 
 
 



Childrenôs Programme 
During the year 9,652 Year 6 Primary School children visited the Centre bringing the 
overall total to 56,737. 
 
I am pleased to say that the attendance from schools in the four Unitary Authorities 
has been consistent around 68%, a total of 97% of schools having attended since 
our opening in January 2000.  Our Childrenôs Programme is highly valued by schools 
and following their visit, we receive countless letters from children and teachers 
acknowledging, not only the excitement, but also the learning experience.  In many 
cases Lifeskills is included in the Schools Improvement Plan and has been recognised 
in some OFSTED inspections as an example of good practice.  
 
The majority of the schools who visit are actively taking part in the National Healthy 
Schools Programme and are striving to achieve National Healthy Schools Status.  
Lifeskills supports the Programme by contributing to the delivery of National 
Standards in PHSE by delivering road, fire, electricity, firework and drug education.  
This helps schools to evidence that they are contributing to the ñStay Safeò outcome 
measures detailed in ñEvery Child Mattersò.  
 
A revised Lifeskills Detective Sheet has been produced, together with a letter to 
parents encouraging them to support their children to carry out their safety 
investigation.  We have started an evaluation process of the Lifeskills Detective 
activity, which involves making telephone contact with parents subsequent to the 
school visit.  We aim to find out what changes they had made with regard to safety 
at home, on the road, or during leisure time.  We have received Ethics approval from 
the University of the West of England for this Evaluation Project. 
 
 
 
 
 
Lifeskills for Independent Living  
We were delighted to hear in November 2006 that we had been awarded a Big 
Lottery Fund Grant through Reaching Communities.  This will go a long way towards 
financing the programme for the next 5 years and so enables us to plan for the 
future.  We have also received generous support from Awards for All (Big Lottery) 
and the Avon Fire and Rescue Service in order to develop accessible safety 
information for people with learning difficulties.  
 
During the year we have continued the work established during the early years of 
the programme.  195 adults with learning difficulties have made 352 separate visits 
to the Centre, supported by 20 different organisations from across the region and a 
few from further afield.  77 adults with learning difficulties attended the Safety Day 
held in July.  58 professionals working with people with learning difficulties have 
attended training sessions to use the Centre with their clients/students.  The special 
schools element of the programme has seen 138 children visit from 13 different 
schools.  
 



Alongside the day to day running of the programme, new initiatives have included: 
 

¶ A repeat performance in July, of the very successful Safety Day, in partnership 
with ñThe Misfits Theatre Companyò.  Plays were performed on the Lifeskills 
sets delivering safety messages in a fun but informative way.   

¶ A Fire Safety DVD, filmed in August with ñThe Misfits Theatre Companyò in 
partnership with Avon Fire and Rescue Service.  Work is currently being 
carried out with Avon Fire and Rescue on the production of an accompanying 
booklet. 

¶ A new book of Photostories, which is being produced with groups of adults 
with learning difficulties from across the old Avon area.  Each group is 
responsible for creating their own story with a relevant safety theme and than 
enact it.  Photographs of the actors are combined with simple text in order to 
produce accessible safety information 

 
The Steering Group has played an important role, giving advice and ensuring the 
programme fulfils its remit.  As well as Lifeskills Staff ï Lucy and Louise, Maggie Sims 
and Sue Green, the Group includes Andy Box (Occupational Therapist at Bristol 
Central CLDT), Chris Cook (tutor at City of Bristol College), Annette Jansen 
(Occupational Therapist at Bridges, Bath & North East Somerset), and Andrew Tilling 
(Supporting Independence Team, South Gloucestershire).  Nick Rechter of 
Connexions and Gary Miller of Scotch Horn (North Somerset) have also agreed to join 
the group.   
 
There is an element of continuous evaluation of the programme as agreed with The 
Big Lottery and we are currently in discussion with the University of the West of 
England to find a way of measuring changes in self-esteem for clients who are using 
the Centre. 
 
At an Award Ceremony held at the Royal College of Physicians in London in October, 
our ñFit to Eatò Healthy Eating project, run in partnership with Bath and North East 
Somerset, was voted runner-up out of a total of 50 entries.  Congratulations to Sue 
Green and Louise and all those involved in this innovative piece of work. 
 
During the year Louise successfully completed an Action Research course held in 
Bath and North East Somerset, which will greatly help in future evaluation projects of 
the programme. 
 
Older People  
The Older Peoples programme continues to be well attended with groups visiting 
from Bath and North East Somerset, Bristol, North Somerset and South 
Gloucestershire.  We mainly offer the programme in school holidays in order to 
ensure that more primary school children can attend the Centre.  However, we are 
currently looking at other ways that we can deliver the programme as many older 
peoples clubs often take breaks.  Our Volunteer Guides who work on the Older 
Peoples programme continue to be enthusiastic and committed to it.  We thank them 
for their hard work and commitment in attending sessions over and above their 
normal work with the children.  This year the Guide training programme 
concentrated on developing a script for the sessions, in a similar style to that used by 
the Childrenôs Programme.  We have also added more community safety issues to 
our programme.   



The leaflet we have produced to accompany the seated exercise part of the 
programme has been reprinted due to its popularity.  This gives visitors a reminder 
of how to complete the exercises when at home.  We have also revised the leaflets 
and emergency telephone numbers that we offer at the end of each session and 
have packs to give out to all of our visitors.  Each pack contains a copy of the 
exercise leaflet, helpful contact details specific to the local authority area that the 
group is visiting from, a thermometer to help combat hypothermia and a range of 
relevant leaflets.  This pack is continually revised and the contents changed as new 
leaflets become available.  
  
The safety equipment scheme which sells, at cost, a range of items at the end of 
each session e.g. stepladders, kneelers, grabbers, push lights etc. continues to be 
very successful and much appreciated. 
 
Fundraising continues in order to enable older people to visit free of charge, 
including the cost of transport.  In rural areas in particular, it would be impossible for 
groups to attend if this was not provided.  We can also provide transport for groups 
with greater mobility problems, including those in wheelchairs.   
 
A variety of approaches are used to evaluate the Older Peoples Programme including 
focus group discussion and questionnaires for the visit organiser and participants. 
The results of the evaluation continue to advise on the development of this much 
appreciated and popular programme. 
 
Other Initiatives  
During the year we have continued our partnership with the Avon and Somerset 
Constabulary in hosting seven Operation Taboo education sessions.  Operation 
Taboo is a speed awareness and road safety initiative managed by Officers in the 
Road Policing Unit.  The object of the initiative is to educate motorists about the 
potential effect of speeding.  Where a motorist has been caught exceeding certain 
speed limits within the Force area, the motorist will be informed that they may 
attend a speed awareness and road safety presentation as an alternative to a fixed 
penalty notice and three penalty points on their driving licence.  They are, however, 
subject to a £60 fine that is used to support road safety education at Lifeskills and in 
local primary schools.  We said goodbye to both Tim Allen and Tim Jeal from the 
Force who were instrumental in the operation of Taboo and we wish them a long and 
healthy retirement.  Operation Taboo is a non-profit making project. 
 
In July, Avon and Somerset Constabulary (Bristol District) held an Awareness Day for 
Year 10 pupils from local schools who had expressed an interest in a career in the 
Police.  The day involved presentations from different Police departments and pupils 
were tasked with role-playing several realistic scenarios, based upon every day 
policing.   
 
A dayôs course was held in February 2007 for teenagers who were training to become 
babysitters.  They learnt appropriate safety skills in order for them to take care and 
look after young children. 
 
Partner Organisation Board  
The Partner Organisation Board comprises professionals representing organisations 
with an interest in each of the Lifeskills safety scenarios.  The Board met in January 



2007 where valuable information exchanges between Lifeskills Management and the 
Partner Organisations took place.  Partners continue to update Lifeskills with 
appropriate resource information, which is key to Lifeskills operational delivery, 
reflecting current and appropriate practice and standards.  During the year we have 
welcomed the Great Western Ambulance Service (formerly Avon Ambulance NHS 
Trust) and new partners, Wales and West Utilities and the Food Standards Agency, 
who I know will add a valuable contribution to our work.   
 
Evaluation and Monitoring  
We continue to use a variety of measures to evaluate our work.  We collect detailed 
information about the numbers of visitors and where they are from e.g. schools 
located in disadvantaged areas and pupils with additional needs.  This information 
enables us to obtain an overview of who has attended and also to identify those 
schools to be targeted during the phased booking procedure.  A teacher satisfaction 
questionnaire is used to quality assure our work with schools.  Pupils continue to 
send us a written critique of their visit in the form of a ñthank youò letter, many of 
which are on display on the bookshelves in the Lifeskills meeting room.  I have 
already described some of the evaluation approaches used in the childrenôs, 
independent living and older peopleôs programmes. 
 
Sharing Best Practice  
Lifeskills is supporting RoSPA in the development of Quality Standards and an 
Accreditation process for Interactive Safety Education.  Maggie Sims and John Sleight 
are members of the National Steering Group for this important project.  Accreditation 
materials for permanent centres have been developed and piloted and I am pleased 
to tell you that Lifeskills was assessed on 7th June 2007.  An Accreditation process for 
annual events (temporary schemes) is now being piloted.   
 
Centre Development  
During the year numerous maintenance, improvements and additional features have 
taken place including redecoration to the meeting room and general office to 
maintain the high standards that we have all come to expect.  Martyn Price, Group 
Health and Safety Manager for Crest Nicholson, who is also one of our Volunteer 
Guides, carried out a Health and Safety Review.  All our electrical appliances have   
also been PAT tested.   
 
Fundraising and Finance  
Fundraising continues to be a challenge.  Our fundraising is based on a strategy 
reviewed during the year, which identifies the following approaches for our core 
funding: 

Á Partner Organisations 
Á Entry charges  
Á Grant giving bodies and charitable trusts 
Á General 

Lifeskills continues to be dependant on contributions from all these sources and I 
would like to thank all our funders for their generosity and support.  Can I thank 
those of our Volunteer Guides who have financially supported Lifeskills by their 
contributions through the Gift Aid scheme.  I would once again give my sincere 
thanks for the support from Bristol City Council regarding our rent subsidy, without 
which Lifeskills would be facing serious financial challenges. 
 



Publicity and Media Coverage  
Again this year, numerous opportunities were taken to promote Lifeskills on radio, 
television, the local press and at events.  I am delighted to tell you that the Lifeskills 
work was published in Volume 12 Issue 3 (June 2006) of Injury Prevention (British 
Medical Journal) with an opening statement in the editorial ñThe Lifeskills team and 
their sponsors are to be congratulated for the evaluation reported in this issueò. The 
evaluation identified that not only do the children gain in knowledge but also are able 
to transfer the knowledge gained into skill behaviour.  Also the work of Lifeskills was 
published in the European Child Safety Good Practice Guide (June 2006), which 
stated that ñinteractive education and training approaches have a significant impact 
on childrenôs safety-related knowledge, attitudes and behavioursò. We will continue 
to take every opportunity to promote Lifeskills whenever we can.   
 
Meeting our L egal/Financial/Risk Management Responsibilities  
Lifeskills strives to meet all the requirements of both Company Law and the Charity 
Commission together with other relevant Legal/Financial obligations.  We work 
closely with our professional consultants: Mazars, our Finance Auditors; Osborne 
Clarke, our Secretariat; Zurich, our Insurers and BookCheck our Paymasters.  We 
carry out the requirements of Health and Safety Legislation and Fire Precautions.  
We consider Risk Assessment very important to Lifeskills, the safety of our workforce 
being of paramount importance.  We have a comprehensive library of Policies and 
Procedures, regularly reviewed and updated after consultation at Management Board 
meetings.  
 
During the year we invited our Volunteer Guides, Members of Staff and our 
Management Board to apply to become ñMembersò of Lifeskills, thus affording them 
the opportunity, in particular, to vote at Annual General Meetings.  I welcome those 
individuals who have joined Lifeskills as Members. 
 
Acknowledgements a nd Appreciation  
Lifeskills has now been in operation for over seven years and without the 
commitment of the following groups, we would not have achieved the high level of 
success of which we can feel so proud: 
Á our Patrons who promote us at every opportunity during the year.  I 

welcome Tom Mullarkey, Chief Executive of RoSPA who is one of our gueast 
speakers this afternoon; 

Á our Partner Organisations , who work in partnership with us ensuring that 
we deliver appropriate and accurate safety information.  They provide us with 
resources, funding, equipment and training expertise for our Volunteer 
Guides; 

Á our Management Board who work tirelessly to ensure that Lifeskills remains 
an established Safety Centre of Excellence.  I am delighted to tell you that our 
Vice-Chair, Maggie Sims, was awarded an MBE in the New Yearôs Honours for 
her outstanding contribution to Healthcare in our area.  I am sorry that we say 
goodbye to Councillor Linda Salter who has represented Bristol City Council on 
our Management Board and is retiring.  I would like to thank her for all her 
advice and support during her time with us and welcome Councillor Jeff Lovell 
who will be taking her place on the Board; 

Á our Volunteer Guides.  What is there left to say about them?  They 
epitomise the meaning of the word ñVolunteerò.  Their commitment and 
loyalty has exceeded all expectations and we will never be able to thank them 



enough.  Never have I met such a group of people who give of their time so 
freely and so often.  Letôs all remember that those who benefit from their time 
and energy are the children, those with learning difficulties and the older 
people whose lives are made safer because of their commitment; 

Á The Lifeskills Staff -  Andy, Angela, Louise and Lucy.  Nothing is ever too 
much trouble for them and Lifeskills is so much the richer in having them.  
Lifeskills values its staff and will continue to support opportunities for career 
development through management and training courses.  Congratulations to 
Andy who during the year successfully completed a NEBOSH Certificate in 
Health and Safety. 

 
I would like to thank Mazars once again this year for kindly sponsoring the 
refreshments, which we will enjoy after this meeting. 
 
I know that this review covers the financial year from April 2006 until March of this 
year, however I cannot let the opportunity pass without mentioning that one of our 
staff will shortly be retiring.  At the end of July we will be saying goodbye to one who 
we all love so much and will miss greatly.  After more than six years Angela has 
decided to retire and join her husband Tim who has also recently retired from the 
Avon and Somerset Constabulary.  From the end of May Angela has reduced her 
hours to two days a week and will leave us on the 31st July.  We will all have the 
opportunity to say our goodbyes but I would like to, here and now, on your behalf, 
thank Angela for the enormous contribution that she has made to the success and 
profile that Lifeskills has achieved.  She will be missed beyond words and I would like 
to wish her a long, healthy and happy retirement.   
 
Finally, I would like to thank everyone who has made a contribution in any way to 
Lifeskills during the year.  We really are a great team ï so much achieved and so 
much more to look forward to. 
 
 
 
 
 
JOHN SLEIGHT, M BE 
Chair  
 



REPORT FROM THE DIRECTORS/MANAGEMENT BOARD  
for the YEAR ENDED 31 MARCH 2007  

 
 
The Directors/Management Board are pleased to present their report together with 
the financial statement of accounts of the charity for the year ended 31 March 2007. 
 
Reference and administrative information details of the charity, its Trustees and 
Advisers are set out on pages 1 to 4 and forms part of this report.  The financial 
statements comply with current statutory requirements, the Memorandum and 
Articles of Association and the statements of recommended practice (SORP) ï 
accounting and reporting by charities, revised 2005. 
 
Articles of Association   
Lifeskills ï Learning for Living is a Company Limited by Guarantee and a Registered 
Charity governed by its Memorandum and Articles of Association.   
 
All Directors have detailed responsibilities to ensure that the Charity delivers its 
Mission Statement. 
 
Objects of the Charity  
Lifeskills ï Learning for Living is a permanent regional safety education and training 
Centre based in Bristol.  It covers an area of 10,000 sq ft of floor space on the fourth 
floor of the CREATE Centre in Smeaton Road, Ashton.  Lifeskills resembles a ñvillageò 
where a number of realistic ñsetsò have been built that include a supermarket, two 
houses, a garage, road with two vehicles, a building site, dark alley, playground, 
electricity sub-station, railway line, countryside and farm, a garden and a river. 
 
Every year some 30,000 children in the former Avon area require hospital treatment 
for injuries, many of which could have been prevented through education and 
training.  Throughout the UK, road and home accidents account for around 20 deaths 
per day. 
 
The objectives of Lifeskills are to help children and other sectors of the community 
learn about safety in a practical way.  Its aim is to bridge the gap that often exists 
between knowledge and behaviour.  Lifeskills aims to make a significant contribution 
to reducing the number of deaths and injuries sustained by children and young 
people, those with learning difficulties and older people, that are caused either in the 
home, on the road or during their leisure time.  These aims are consistent with 
Government targets.  In particular, the White Paper ñSaving Lives, Our Healthier 
Nationò.  To achieve this, Lifeskills: 
Á offers the opportunity to all Primary Schools in the former Avon area to book a 

Year 6 (10/11 years of age) class visit 
Á offers the opportunity to professionals who work with adults with learning 

difficulties to become familiar with the operation of the Centre in order to 
deliver appropriate training 

Á offers the opportunity to all those schools/groups with learning difficulties 
between the ages of eleven and eighteen years to book and visit 

Á offers the opportunity for adults with learning difficulties to visit the Centre in 
order to develop their independent living skills 



Á offers the opportunity to work with older people (60+) to book visits and 
experience education and training programmes 

Á operates the Centre by the use of trained Volunteer Guides who facilitate the 
diverse education and training programmes 

Á evaluates all training programmes delivered at the Centre 
Á encourages partnerships with the business and commercial sectors 
Á encourages partnerships with the statutory and voluntary sectors 
Á makes full use of the media 
Á encourages the public to see the Centre for themselves, holding both Open 

Days and Evenings 
Á supports the LASER (Learning About Safety by Experiencing Risk) by 

representation on the National Steering Group 
 
 

GOVERNMENT SUPPORT FOR INJUR Y PREVENTION  
 
ñSaving Lives: Our Healthier Nationò (1999) the Government public health strategy, 
sets the target to reduce accidents by at least 20% by the year 2010.  The ñChoosing 
Healthò White Paper (2004) states ñWe will have delivered if é.. we reduce death 
and injury from accidents, and: 

¶ reduce the number of accidental fire-related deaths in the home by 20%; 
¶ reduce the number of people killed or seriously injured in Great Britain in road 

accidents by 40% and the number of children killed or seriously injured by 
50% (2004 Government PSA targets)ò. 

 
The strategy encourages local communities and individuals to join in partnership to 
improve health.  The Lifeskills Centre encompasses the recommended approaches by 
enabling people to understand risks and learn how to deal with them. 
 
To support the ñSaving Livesò target there are many government policies that aim to 
have an impact on injury reduction e.g. 

¶ Tomorrowôs Roads: Safer for Everyone (2000) 
¶ The National Service Framework for Children  
¶ The National Service Framework for Older People 
¶ Valuing People:  A New Strategy for Learning Disability for the 21st Century 
¶ Every Child Matters ï Childrenôs Act (2004) 
¶ National Healthy Schools Programme (2005) 

 
 

LOCAL STRATEGIC SUPPORT  
 
Lifeskills has been included within local strategies for health improvement, notably: 
¶ Avonsafe Injury Prevention Alliance Strategy 2001-2006 

¶ Community Safety Strategies 
¶ Primary Care Trusts 
¶ Local Authority Joint Strategic Groups for Injury Reduction 
¶ Partner Organisation Plans 
¶ Local Authority Single Childrenôs Plans 

 



Purpose and Philosophy  
Lifeskills is a Registered Charity committed to reducing the number of children and 
young people, those with learning disabilities, and older people, killed, disabled and 
seriously injured as a result of accidents.  Lifeskills aims to create a safer 
environment for those sectors of our community.  Lifeskills understands that 
experimenting and risk taking are a part of growing up and every day life and strives 
to secure low injury rates without compromising childrenôs health and quality of life.   
 
The need for Lifeskills  
Accidental injury is a leading cause of death among children and young people, 
second only to cancer.  In 2005, 251 children aged under 15 years were killed in 
accidents in the UK.  One in four of all deaths of 10-14 year olds are due to 
accidents.  By way of comparison, around 20 children were killed by strangers and 
non-family members, there were 60 deaths from family abuse and neglect, 60 deaths 
from leukaemia and about 30 deaths from meningitis ï yet it was deaths from these 
causes that more often hit the headlines.   
 
A further 100,000 children were hospitalised by accidents during 2003-2004.  Some 
children who suffer severe burns or scalds will require years of painful skin grafts and 
will be scarred for life.  Others who suffer severe head injuries will be left with 
permanent brain damage.  In 2005, over 29,000 children under 16 were killed or 
injured on the UKôs roads.   
 
The burden of accidental death and injury is heavier for the most disadvantaged in 
society.  Children from the poorest families are five times more likely to die from 
accidental injury overall and sixteen times more likely to die in house fires.  They are 
also more likely to be admitted to hospital and to be admitted with more severe 
injuries.  Whilst the trend in childhood deaths is thankfully, downwards, the NHS still 
spends millions of pounds each year treating childhood accidents. 
 
The tragedy is that many of these deaths and injuries are preventable.  Many 
childhood ñaccidentsò are predictable events that can be prevented by adopting the 
right safety measures through education and training.  Lifeskills provides that 
education and training. 
 
An overview of Lifeskills work  
Lifeskills delivers three key programmes namely a Childrenôs Programme, an 
Independent Living Programme and an Older Peopleôs Programme.   
 
The Childrenôs Programme supports the delivery of the ñEvery Child Mattersò 
White Paper and Key Stage 2 Personal, Social and Health Education (PSHE) and 
Citizenship in the National Curriculum.  Lifeskills teaches risk assessment by 
increasing knowledge, understanding and skill.  An Evaluation of the Programme 
(2001-2003) by Oxford University and Oxford Brookes University proved that this 
approach is effective.  Each year 10,000 children visit Lifeskills with their schools and 
work in small groups with trained Volunteer Guides. 
 
The Independent Living Programme supports the delivery of the White Paper in 
ñValuing People:  A New Strategy for Learning Disabilities for the 21st Centuryò.  The 
programme aims to support people with learning difficulties who are working towards 
living more independently by providing accessible resources and training 



opportunities.  Carers and professionals are trained to use the Centre in order to 
deliver accessible safety messages to their clients. 
 
The Older Peopleôs Programme supports the delivery of the National Service 
Framework for Older People with particular emphasis on falls prevention.  Key 
messages include healthy eating, medication, fire safety and safety in and around 
the home and garden.  The training is delivered by Volunteer Guides to groups on 
pre-arranged visits.   
 
The beneficiaries of Lifeskills work  
Lifeskills programmes help to reduce unintentional injuries to our three main client 
groups: children, those with learning difficulties and older people. The Lifeskills 
approach, through education and training, is interactive and bridges the gap that 
often exists between knowledge and behaviour.  It is designed to help people learn 
about safety in a fun and practical way, specifically in the home, on the road and 
during leisure time.   
 
Following their visit to Lifeskills, the children engage their parents in carrying out a 
safety investigation for which they receive a certificate.   
 
Some feedback from the children:   
 

ñI helped the boy in the playground by checking if he was OK and phoning the 
ambulance ï I also learnt the word DRAB (danger, response, airway and 
breathing)ò ï Rebecca 
 
ñI learnt that if there is a fire you should close the door, shout ñfireò, get down 
low and then get out of the house and phone the fire engineò - Conor 
 
ñI really enjoyed learning about drugs and shopping in the Somerfield 
supermarket where everything is like real lifeò ï Luke 

 
Some feedback from those with learning difficulties: 

 
ñI would like to come every week ï I enjoyed itò - Brenda 
 
ñI learnt what to do in a fire and about the smoke alarmò - Mike 
 
ñMy Occupational Therapist used it as part of my assessment for living more 
independentlyò - Ruth 

 
Some feedback from the older people: 

 
ñThank you for the invaluable safety adviceò - Gladys 
 
ñWe all found the day very enjoyable and instructiveò - Violet 
 
ñWe learnt how to keep ourselves safe and found the instruction most 
valuableò - Arthur 

 
 



Org anisation  
Lifeskills has a number of Patrons (11) and a Management Board (13) of which 9 are 
Directors. The Board meets six-weekly to administer the Charity.  There are sub-
groups that support the Lifeskills Operational Plan.  The Plan focuses on activity 
programmes, e.g. Volunteer Guide Recruitment and Training, Programme 
Development (Children), People with Learning Difficulties, Older People, Other 
Initiatives, Partner Organisations, Evaluation, Centre Development, Fundraising, 
Finance, Publicity, Management of Staff, Legal and Financial Arrangements, Risk 
Management and Contingency Arrangements.  Lifeskills has three full time and one 
part time members of staff responsible for the day to day running of the Centre and 
its operational programmes.  They are responsible to the Management Board. 
 
Staff List  
for the year ended 31 March 2007  
 

Centre Manager:  Andrew Townsend  
Office Manager:  Angela Jeal  

Lifeskills for Independent Living Programme Manager:  Louise Salter  
Lifeskills for Independent Living Administrative Assistant:  Lucy Coombes  

 
Volunteers  
We have 89 trained Volunteer Guides. 
 
Charity Commission Review  
A Charity Commission Review Visit of Lifeskills took place on 8 September 2004.  The 
purpose of the visit was to: 

¶ Ensure compliance with the legal framework within which the Charity operates 
¶ Assess and report on whether Lifeskills was aspiring to the standards set out 
in the Commissionôs booklet CC60 Hallmarks of an Effective Charity 

¶ Provide advice and guidance in support of the achievement of the Hallmark 
standards 

¶ Contribute towards continuous improvement in the charitable sector 
¶ Enhance the relationship between individual charities and the Commission 

 
The Commission was pleased to advise Lifeskills Directors that there was full 
compliance with the above criteria and that no requirements for change were 
necessary.  The Commission did, however, suggest four recommendations that are 
being addressed at Management Board level, namely: 

 
Á Director responsibilities ï clarify within Board meeting minutes 
Á Review professional services provided ï determine receiving Best Value 
Á Volunteer Guides - produce policies and procedures for their role 
Á Director protection ï sign a declaration in respect of their eligibility 

 
The above four recommendations have been addressed and implemented and a 
report submitted to the Charity Commission in 2005.  These recommendations have 
been accepted as being carried out by the Commission, therefore, no further action 
is necessary and the Review has been successfully achieved. 
  
 



Related  Parties  
Lifeskills has the full support of a large number of statutory and voluntary 
organisations.  In this regard a core number are represented on the Partner 
Organisation Board.  These include the five Primary Care Trusts, the three 
Emergency Services and four Unitary Authorities.  These partners support Lifeskills 
through recurring funding and resources.  Lifeskills finances are included within the 
Financial Accounts section of this Annual Report.   
 
Financial Review  
Reserves Policy  
It is the stated objective of the Management Board to have established a policy 
whereby the unrestricted funds not committed or invested in tangible fixed assets 
(ñthe free reservesò) held by the Charity should be a minimum of 12 months of the 
resources expended, should our income stream fail. This equates to approximately 
£150,000 in general funds.  The balance on the general fund at the year end was 
£305,329 which will enable the Charity to continue its activities into the immediate 
future, whilst anticipating major change and possible financial uncertainty as new 
local authority funding streams are implemented.   
 
Financial Performance  
Income during the year totalled £280,894 against expenditure of £229,845 resulting 
in an increase in funds of £51,049.     
 
A comparison of income between this year and last, shows that General Donations 
have decreased significantly (by £44,551).  This can be mainly attributed to a 
number of one-off donations not being replicated in the current year.  Also last year, 
being the first time we introduced the Gift Aid scheme which some guides participate 
in, we were able to back date claims for previous years.  
 
Other variations of note relate to School Fees which have increased by £5,209 as a 
result of additional visits following the decision to have the Centre available to 
schools on 5 days each week, additional Gifts in Kind which is the figure we account 
for in lieu of Rent (see below) and additional Investment Income of £2,401.  
 
A comparison of Charitable Expenditure shows a number of variations over the heads 
of analysis, but the net increase in expenditure of £10,978 can be attributed to the 
additional notional Rent in Kind (up £14,800) which we fully account for to show the 
true cost of running the Lifeskills Centre. 
 
It is considered that Lifeskills has managed its financial affairs in a manner approved 
by the Directors.   
 
Investment Policy  
The investment policy of Lifeskills is embodied in its Articles and Memorandum of 
Association which state any funds not immediately required for its purposes may be 
invested in or upon such shares, stocks, funds, securities or property, land or 
investments as thought fit.  The Management Board have taken the view that it is 
desirable to hold such investments in liquid form and as such operate a High Interest 
account with the companyôs bankers.  The increase in investment income between 
2006 and 2007 coming from the higher levels of reserves being maintained and 



improvements in the rates of interest earned.  Lifeskills will endeavour to continue to 
sustain and increase its level of reserves held in the high interest account. 
 
Future Strategy  
The Charity plans to continue the activities outlined within the Chairôs report in the 
forthcoming years, subject to satisfactory funding arrangements.  The Charity has a 
Strategic Development Plan titled ñLifeskills Operational Planò which forms the 
foundation of the work undertaken.  Lifeskills established a programme to deliver 
safety training opportunities for those with learning difficulties by developing 
accessible resources, access to the Centre and ongoing training for professionals 
working with people with learning difficulties.  This is a five-year programme 
(January 2007 ï December 2011) funded by The Big Lottery Fund Grant through 
Reaching Communities. 
  
Risk R eview  
The Management Board has conducted its own review of major risks to which the 
Charity is exposed, both management and operational, and systems have been 
established to mitigate those risks.  These are identified in the Lifeskills Operational 
Plan.  In this regard a fundraising strategy has been developed which will allow for 
the diversification of fundraising and activities.  The Chair invites Partner 
Organisations to attend Partner Organisation Board meetings.  This brings our major 
supporters, both financial and resource providers, around the table and allows them 
to have a voice in operational matters.  Internal risks are minimised by the 
implementation of procedures for authorisation of all transactions and projects and to 
ensure consistent quality of delivery for all operational aspects of the Charity.  These 
procedures are periodically reviewed to ensure that they still meet the needs of the 
Charity. 
 
As part of the ongoing review of the financial controls within Lifeskills, a full review of 
the insurance portfolio has been commenced.  This will ensure that all risks have 
been properly assessed and that the levels of indemnity are relevant to the business.  
This review was completed in the early part of 2007/2008 and will feature in the next 
Annual Report.  
 
Auditors  
Mazars LLP were re-elected as the independent Auditor to the Charitable Company 
on Friday, 23 June 2006 (Lifeskills AGM).  A resolution to reappoint Mazars LLP as 
auditors to the Charitable Company and to authorise the Management Board to fix 
their remuneration will be proposed at the Annual General Meeting on 22 June 2007. 
 
Responsibilities of the Management Board  
Company Law requires the Management Board to prepare financial statements for 
each financial year which give a true and fair view of the state of affairs of the 
Charitable Company as at the balance sheet date.  It also states its incoming 
resources and application of resources, including income and expenditure for the 
financial year.  In preparing those financial statements the Management Board 
should follow best practice and: 
Á select suitable accounting polices and apply them consistently; 
Á make judgements and estimates that are reasonable and prudent;  and 
Á prepare the financial statements on the going concern basis unless it is 

inappropriate to assume that the company will continue on that basis. 



 
The Management Board is responsible for maintaining proper accounting records 
which disclose with reasonable accuracy at any time the financial position of the 
Charitable Company.  They will enable them to ensure that the financial statements 
comply with the Companies Act 1985.  The Management Board is also responsible for 
safeguarding the assets of the Charitable Company and hence for taking reasonable 
steps for the prevention and detection of fraud and other irregularities. 
 
Statements as to disclosure of information to auditors  
The directors have taken all the necessary steps to make us aware, as directors, of 
any relevant audit information and to establish that the auditors are aware of that 
information. 
 
As far as the directors are aware, there is no relevant audit information of which the 
company's auditors are unaware.  
 
 
Approved by the Management Board and signed on their behalf by:  
 
 
 
 
 
JOHN SLEIGHT, MBE -  Chair      Dated: 



Lif eskills - Learning for Living  

(a company limited by guarantee)  

Independent auditorsô report to the members of Lifeskills -  Learning for Living  

for the year ended 31 March 2007  

 
We have audited the financial statements of Lifeskills - Learning for Living for the year ended 31 March 2007, 
which comprise the Statement of Financial Activities, the Balance Sheet, and related notes. These financial 

statements have been prepared under accounting policies set out therein. 

This report is made solely to the companyôs members, as a body, in accordance with Section 235 of the Companies 
Act 1985. Our audit work has been undertaken so that we might state to the companyôs members those matters 

we are required to state to them in an auditorôs report and for no other purpose. To the fullest extent permitted by 
law, we do not accept or assume responsibility to anyone other than the company and the companyôs members as 

a body, for our audit work, for this report, or for the opinions we have formed. 

Respective responsibilities of directors and auditors 
As described in the Statement of Directorsô Responsibilities the directors, who also act as trustees for the charitable 

activities of Lifeskills - Learning for Living are responsible for the preparation of financial statements in accordance 
with applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting 

Practice). 

Our responsibility is to audit the financial statements in accordance with relevant legal and regulatory requirements 
and International Standards on Auditing (UK and Ireland).  

We report to you our opinion as to whether the financial statements give a true and fair view, whether the financial 
statements are properly prepared in accordance with the Companies Act 1985 and whether the information given 

in the Directorsô Report is consistent with the financial statements. We also report to you if, in our opinion, the 
company has not kept proper accounting records, if we have not received all the information and explanations we 

require for our audit, or if information specified by law regarding Directorsô remuneration and transactions with the 

charity is not disclosed. 

We read other information contained in the Annual Report, and consider whether it is consistent with the audited 

financial statements. This other information comprises only the Chairôs Report. We consider the implications for our 
report if we become aware of any apparent misstatements or material inconsistencies with the financial 

statements. Our responsibilities do not extend to any other information. 

Basis of audit opinion 
We conducted our audit in accordance with International Standards on Auditing (UK and Ireland) issued by the 

Auditing Practices Board. An audit includes examination, on a test basis, of evidence relevant to the amounts and 
disclosures in the financial statements. It also includes an assessment of the judgements made by the directors in 

the preparation of the financial statements, and of whether the accounting policies are appropriate to the 
charitable company's circumstances, consistently applied and adequately disclosed. 

We planned and performed our audit so as to obtain all information and explanations which we considered 

necessary in order to provide us with sufficient evidence to give reasonable assurance as to whether the financial 
statements are free from material misstatement, whether caused by fraud or other irregularity or error. In forming 

our opinion we also evaluated the overall adequacy of the presentation of information in the financial statements. 

Opinion 
In our opinion:  

¶ the financial statements give a true and fair view, in accordance with United Kingdom Generally Accepted 

Accounting Practice of state of the charitable companyôs affairs as at  31 March 2007 and of its incoming 

resources and application of resources, including its income and expenditure, in the year then ended;  

¶ the financial statements have been properly prepared in accordance with the Companies Act 1985; and 

¶ the information given in the Directorsô Report is consistent with the financial statements.  

 

 
 

 
 

Mazars LLP 
Chartered Accountants and Registered Auditors  

Clifton Down House, Beaufort Buildings, Clifton Down, Clifton, Bristol, BS8 4AN 

 


